
17:41:20  From The San Marcos Association : What are the exact dates 
of the Balloon Fiesta pause? 
17:41:35  From Raquel Casillas : When you get a chance,  I am a Plant 
Ecologist at a Conservation Lab.  I live on 14 near the wetlands area 
which is very dense with trees and vegetation.  Can you describe what 
fire precautions you have in place for this area and can you forecast 
when you'll be working at that location? 
17:42:23  From Daniel Coyne : Replying to "What are the exact d..." 
 
10/4 - 10/12 
17:42:35  From Daniel Coyne : Replying to "What are are the balloon 
festival dates 
17:43:04  From Raquel Casillas : Can you send email answer to 
santafloraenvirodesign@gmail.com? 
17:45:12  From Raquel Casillas : Does TTVFire Dept have a protocol to 
follow if a fire should break out? 
17:52:38  From C Price : I would like to hear again about the 
vegetation management that is planned where it involves herbicides and 
perhaps a repeat of the tree trimming or removal. It seems this changed 
once the work was moved over to NMDOT 
17:54:36  From Raquel Casillas : Old San Marcos Trail just south of 
the old TTFire Station 
17:55:19  From shawn : When is the pause date for this year and 
restart date for next year? 
17:56:07  From Raquel Casillas : The wetland have just been restored.  
Can they use an arborist to judiciously trim the trees? 
18:02:48  From Jessica Weber : You mentioned that you‚are going to try 
to minimize unplanned outages, but there have been an unreasonable number 
of them lately. I have an autistic child at home. Yesterday, outage 
resulted in a missed Telehealth visit, a skipped meal (because our oven 
wasn’t available to make her preferred lunch), and meltdowns for the rest 
of the day due to her schedule being disrupted. This happens every outage 
and is a real problem for our family. I have never heard of anyone 
experiencing this number of outages (frequency or duration - these have 
been hours long), and I’m not hearing anything that gives me confidence 
that they will stop anytime soon. What steps are being taken to actually 
address this problem? 
18:07:30  From Raquel Casillas : There is now relatively sig water 
sources at the wetlands site.  Can you access that water source until La 
Cienega can arrive? 
18:09:53  From Raquel Casillas : Do you know what class of herbiicide 
is being used? 
18:10:59  From Roxanne Darling : sig - significant? 
18:11:45  From Raquel Casillas : yes   significant 
18:11:51  From Jessica Weber : I posted a question 
18:13:02  From Roxanne Darling : Could PNM provide some battery 
backups for people like Jessica? I have a Jackery that works great. 
18:13:17  From Jessica Weber : Reacted to "Could PNM provide so..." 
with  
18:14:41  From Raquel Casillas : I'm near Mora/Ocate at the moment.  I 
return home HWY 14 on Monday.  Can I call you Dennis?  I have tech 
problems. Sorry. 
18:17:56  From Roxanne Darling : But the population is so much denser, 
And the rock is a big issue. 



18:19:12  From Roxanne Darling : 
https://www.costco.com/generators.html?brand=jackery&refine=%7C%7CBrand_a
ttr-Jackery 
18:19:16  From Jessica Weber : Reacted to "https://www.costco.c..." 
with 
18:19:20  From Raquel Casillas : Thank You! 
18:19:48  From Alicia Col√≥n : When we called in to file a claim, we 
were told we would have to file individual claims for each outage and 
would likely be dealing with multiple adjusters. Is that accurate? 
18:22:30  From Roxanne Darling : I work from home and have a battery 
backup that keeps my internet and computer working during these outages. 
18:22:50  From Alicia Col√≥n : We're a business and were discussing 
food, wage, and sales loss 
18:23:04  From Roxanne Darling : Reacted to "We're a business and..." 
with  
18:23:08  From Alicia Col√≥n : It is 
18:23:15  From stevenkrenz : How do you get onto the list for notices 
of outages? 
18:24:00  From Alicia Col√≥n : Heard. Thanks Maggie! 
18:24:13  From Maggie Macaulay : Reacted to "Heard. Thanks Maggie..." 
with  
18:25:08  From C Price : Thank You All 
18:25:19  From Roxanne Darling : https://www.pnm.com/outagealerts 
18:25:45  From Roxanne Darling : Steven: that link takes you to the 
signup 
18:26:03  From Roxanne Darling : Replying to "How do you get onto ..." 
 
https://www.pnm.com/outagealerts 
18:26:24  From ssollien : (833) 910-3670 Work in your area hotline 
18:26:33  From Carlos Lucero PNM : PNM Claims Dept. number (855-942-
5246). 
18:26:39  From ssollien : workinyourarea@pnm.com 
18:26:51  From Roxanne Darling : Copy and paste in the chat please? 
18:27:13  From Roxanne Darling : Reacted to "PNM Claims Dept. num..." 
with  
18:27:21  From Jessica Weber : Reacted to "PNM Claims Dept. num..." 
with  
18:27:35  From Shelby Magee, PNM Environmental : How herbicide is 
applied to invasive trees (PNM methods): Clemens, Justin 9/4/2025 6:25 PM 
‚Ä¢ Hi, when permitted (so not really that often) we use a basal squirt 
(little gallon pump nozzle) to a fresh cut of garlon 4. Garlon 3 if near 
water. It’s not a broadcast spray and is applied within 20-30 min of cut. 
Only on removals. So directly to cambium layer of stump. 
18:28:16  From C Price : Sign up via text message 
Step One: Send a text message containing #REG to 78766 to register for 
PNM texting. Note: You must send the text from the phone number 
associated with your account. 
Step Two: Send a text message containing #ALERT to 78766 to sign up for 
Outage Alerts. 
18:28:20  From Jessica Weber : Do you expect unplanned outages when 
you move to the lateral lines? 
18:28:27  From Raquel Casillas : Thank you for the herbacide info 
18:29:56  From Roxanne Darling : Reacted to "Sign up via text mes..." 
with  



18:30:21  From Jessica Weber : (Will it affect everyone like it is now 
– we are off Hwy 14) 
18:31:40  From Raquel Casillas : Thank you!  Gotta run! 
18:31:44  From Jessica Weber : Great, thanks! 
18:32:09  From Roxanne Darling : Thanks everyone! 
18:32:31  From jkgrantham : Great questions everyone. Thank you. 
 


